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Court Rulings of Past Year 


Attorney, Illinois Telephone Association, Springfield 


By BEN B. BOYNTON 


SOME HIGHLIGHTS on the United States Su- 


preme Court ruling in Illinois Bell case and other 


court decisions. 


Leadership needed in task of 


solving taxation problem. Education of consumer 


urged. 


recent court decisions and also 

certain things we _ telephone 
men should do in performing our 
duties of American citizenship. 

When the subject of recent impor- 
tant court decisions is brought up, we 
in Illinois immediately think of the 
Illinois Bell case—involving a com- 
mission order reducing Chicago tele- 
Phone rates in 1923—where the 
United States Supreme Court de- 
cided against the company and funds 
collected under bond (approximately 
20 million dollars) were ordered to 
be returned to subscribers. 


The litigation had been prolonged. 
Many controversial issues had been 
raised. New and important judicial 
law upon the subject of utility rate- 
making was expected, but did not ap- 
Pear in the decision. 


or to talk about certain 


Address at recent Illinois convention 


Simply stated, the case was de- 
cided upon the ground of insufficient 
evidence. The court did not hold that 
the commission order was reason- 
able, but rather that the company 
had not made a convincing showing 
that it was unreasonable. 

The United States Supreme Court 
recited the company’s allegation in 
its answer to the commission cita- 
tion “that its rates and charges .. . 
are just and reasonable,” the com- 
pany’s financial history showing that 
the company had, throughout the 
period involved, paid its regular divi- 
ends and interest and, in addition, 
had materially increased its reserves 
and surplus. The supreme court then 
states: 


This actual experience of the com- 
pany is more convincing than tabula- 
tions of estimates. In the face of that 


experience, we are unable to conclude 
that the company has been operating 
under confiscatory intra-state rates. 


The court then states that the re- 
duction in revenue under the com- 
mission order would have been $1,- 
541,668 for 1923, would have been 
greatest, at $1,740,000, for 1929, and 
least, at $1,270,000, for 1932. 

The court then takes up the ques- 
tion of operating expenses and shows 
that the amount to be charged for 
depreciation prescribed by the com- 
mission’s order would have reduced 
the company’s charges to operating 
expenses in 1923 about $1,800,000. 
In other words, attention is called to 
the fact that the reduction in reve- 
nue ordered by the commission was 
substantially less than the reduction 
in the amount of the annual depre- 
ciation allowance. 


The court points out that against 
existing depreciation in 1923 of $11,- 
992,000 the company had a deprecia- 
tion reserve of $26,797,000 and that 
a proportionately large disparity ex- 
isted through the successive years 
until in 1931 the existing deprecia- 
tion was $15,828,000 and the depre- 
ciation reserve was $48,362,000. 
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The court further points out that 
the maintenance and depreciation 
charges represented from 30 to 40 
per cent of the operating expenses 
throughout the period involved and 
stated its conclusion on the question 
as follows: 


In the light of the evidence as to the 
expenditures for current maintenance 
and the proved condition of the property 

in the face of the disparity between 
the actual extent of depreciation, as 
ascertained according to the compre- 
hensive standards used by the com- 
pany’s witnesses, and the amount of the 
depreciation reserve—it cannot be said 
that the company has established that 
the reserve merely represents the con- 
sumption of capital in the service ren- 
dered. 

Rather it appears that the deprecia- 
tion reserve to a large extent repre- 
sents provision for capital additions, 
over and above the amount required for 
capital consumption. This excess in the 
balance of the reserve account has been 
built up by excessive annual allowances 
for depreciation charged to operating 
expenses. .... 

We find this point to be a critical one. 
The questionable amounts annually 
charged to operating expenses for de- 
preciation are large enough to destroy 
any basis for holding that it has been 
convincingly shown that the reduction 
in income through the rates in suit 
would produce confiscation. 

The case has long been pending and 
should be brought to an end. The com- 
pany has had abundant opportunity to 
establish its contentions. In seeking to 
do so, the company has submitted ela- 
borate estimates and computations, but 
these have overshot the mark. Proving 
too much, they fail of the intended ef- 
fect. 

It is not the function of the court to 
attempt to construct out of this volumi- 
nous record independent calculations to 
invalidate the challenged rates. It is 
enough that the rates have been estab- 
lished by competent authority, and that 
their invalidity has not been satisfac- 
torily proved. 


It must be noted that the court’s 
decision made no criticism of the 
method of depreciation accounting, 
made no finding that the commis- 
sion’s order or the rates fixed therein 
were reasonable or that the amount 
fixed by the commission for annual 
depreciation was correct or that the 
method used by the commission in 
reaching its conclusion was proper. 


Balance in Depreciation 
Reserve Held Excessive 


The court merely holds that the 
balance in the depreciation reserve is 
excessive and, therefore, the annual 
charges to operating expenses for 
depreciation must have been ex- 
cessive; that the excess charges for 
depreciation might offset the de- 
crease in revenue under the new 
rates; that it is not the duty of the 
court to make independent calcula- 
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tions to determine whether or not the 
rates are confiscatory; that the com- 
pany’s calculations were based upon 
these excessive charges for deprecia- 
tion and, therefore, the company’s 
rroof was insufficient. 

In a rate proceeding the amount of 
depreciation reserve and the methods 
by which it was created might have 
a bearing upon the reasonableness 
of the depreciation rates which cre- 
ated the reserve. But the rate in- 
quiry is with the future rather than 
with the past. Whether the rates for 
depreciation have been too great or 
too small heretofore is not the con- 
trolling consideration. The question 
is what is a reasonable and proper 
allowance for the future. (See Chesa- 
peake & Potomac Telephone Co. vs. 
West. 3 P. U. R. N. C. 241 on 277.) 

In early case of Smyth vs. Ames, 
the United States Supreme Court set 
forth among the facts to be consid- 
ered in the determination of fair 
value, the original cost and the re- 
production cost. This case has never 
been overruled. However, through- 
out the years and particularly from 
the war period to 1930, the impor- 
tance of reproduction cost as an ele- 
ment of fair value greatly increased, 
and correspondingly the importance 
of original cost decreased. 


Reproduction Costs Figure 

in Supreme Court Rulings 

The principal decisions of the 
United States Supreme Court from 
the war period up to the depression 
made clear that unless the record dis- 
closed that the commission gave sub- 
stantial weight to the cost to repro- 
duce at present prices in determin- 
ing fair value, the commission’s 
order would be adjudged confisca- 
tery. Weight given to original cost 
was relatively negligible. 

Advocates of original cost claim 
that the decisions of the United 
States Supreme Court in the Los 
Angeles Gas & Electric Corp. case 
decided in May, 1933, and in the 
Clark’s Ferry Bridge Co. case de- 
cided in February, 1934, make 
original cost the important element 
of fair value and render reproduc- 
tion cost insignificant. 

When these cases are analyzed it 
is found that the concept of value 
measured in part by the changes in 


‘labor and material prices still re- 


mains in rate-making and that pru- 
dent investment is not yet the rate 
base. 

In the Los Angeles Gas & Electric 
Corp. case the California commission 
used two bases—one of historical 
cost in the amount of $60,704,000 and 
the other fair value in the amount of 
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$65,500,000—both without any de. 
duction for accrued depreciation. 

In 1917 the California commission 
had found the value of the company’s 
property to be $13,000,000. This find. 
ing had been accepted by the com- 
pany and the commission as a start- 
ing point in later investigations. 


Los Angeles Gas & 
Electric Corp. Case 


The historical cost of $60,704,000 
was computed by adding to the $13. 
000,000 value found in 1917 the net 
additions at cost as shown by the 
books from 1917 to the date of the 
commission order. Approximately 
$40,000,000 of these additions had 
been made since 1922. The court 
said: 


There can be no question that the 
cost of additions and betterments from 
1926—in the period just preceding the 
commission’s order under review—was 
good evidence of their value at that 
time. And, so far as prices of labor and 
materials are concerned, we find no war- 
rant for a conclusion that there had 
been any change in levels during the 
years that intervened from the first 
valuation in 1917 which made it unfair 
to the company, in fixing rates for the 
future, to take the historical cost as 
found by the commission as evidence 
of the value of the company’s structural 
property at the time of the rate order. 

On the contrary, it clearly appears 
that, by reason of the downward trend, 
the prices for labor and materials, 
which were reflected in that historical 
cost, were higher than those which ob- 
tained during the later period to which 
the prescribed rates apply. 


On the general principles involved, 
the court, among other things, said: 


The actual cost of the property—the 
investment the owners have made—is 
a relevant fact. But while cost 
must be considered, the court has held 
that it is not an exclusive or final test. 
» 4 But no one would question that 
the reasonable cost of an efficient public 
utility system “is good evidence of its 
value at the time of construction.” 

We have said that “such actual cost 
will continue fairly well to measure the 
amount to be attributed to the physical 
elements of the property so long 4s 
there is no change in the level of ap 
plicable prices.” ... 

This court has further declared that, 
in order to determine present value, the 
cost of reproducing the property is 2 
relevant fact which should have appro 
priate consideration. But, again, 
the court has not decided that the cost 
of reproduction furnishes an exclusive 
test. 


The weight to be given to actual cost, 
to historical cost, and to cost of repro 
duction new, is to be determined in the 
light of the facts of the particular case- 


In the Clark’s Ferry Bridge ©. 
case, the toll bridge involved had 
been constructed new in 1925 at 8 
cost of $767,800. The Pennsylvania 
commission found the value of the 
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pridge as of February, 1932, to be 
$767,800. 

The company attacked this finding 
on the ground that the price paid the 
contractor who built the bridge 
was less than the fair value at that 
time and less than the fair value at 
the time of the rate investigation. 
The contract had been let in the usual 
way to the lowest bidder and included 
in the fair value figure was a bonus 
of $22,000 for finishing the work be- 
fore the stipulated date. 

The court held that in the absence 
of proof that the prices paid for the 
construction of the bridge were ab- 
normally low, there is no reason why 
in the short period of six years after 
the completion, with a tendency of 


This Happy Group 


Attended the District 


Meeting of the lowa 


Association at Corning. 


prices for both material and labor 
being downward, there should be a 
radical increase in the fair value of 
the bridge for rate making purposes. 

You will note that the court did 
not say that cost of reproduction 
should not be considered. It merely 
held that where the prices of labor 
and material, at the time of inquiry, 
are as high or higher than when 
the property was originally con- 
structed, the company could not 
complain of a value fixed upon the 
basis of original cost inscead of 
reproduction cost. 

From the war period up to the eco- 
nomic depression the courts generally 
held that a return of from 7% per 
cent to 8 per cent was necessary to 
avoid confiscation. The United States 
Supreme Court in the Los Angeles 
Gas & Electric Corp. case and also in 
the Clark’s Ferry Bridge Co. case 
Sustained the 7 per cent return al- 
lowed by the commission. In the 
Dayton Power & Light Co. case, the 
court held that, in view of business 
conditions of which it took judicial 
hotice, the return of 6% per cent 
allowed was adequate. 

While commissions generally 
throughout the depression period 
have been inclined to decrease the 
Permissible rate of return, yet I can- 
not believe such decreased rate of re- 
turn will be permanent. 

As a permanent policy a rate of 
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return must be sufficiently high that 
it will not deter capital from resum- 
ing its function when the time for 
further plant expansion comes again, 
since adequacy of service is a car- 
dinal principle of regulation and can- 
not be rendered without the utility 
keeping abreast of the developments 
in the arts, nor can service be ex- 
tended to new fields without capital. 

Most men believe the depression 
will finally end as others have done— 
when, is still a matter of specula- 
tion. Some men believe that the so- 
called “New Deal” has made sub- 
stantial contributions to our pros- 
perity and is valid and otherwise de- 
sirable, while others believe that it 
has retarded actual recovery, is un- 


constitutional, un-American and in 
other ways offensive. 

Obviously, a discussion of its mer- 
its or lack of merits has no place in 
my address. It is proper, however, 
to consider the duties of our Amer- 
ican citizenship and what we tele- 
phone men can, and should, do in 
performance of those duties. 

This nation was founded and has 
consistently advanced upon the well- 
established theory that the individual 
citizen should actively exercise the 
rights and discharge the duties of 
citizenship, and in return therefor 
shall receive adequate protection of 
life, liberty and property. It is es- 
sentially a reciprocal arrangement. 

Without the active participation of 
the individual citizen in public af- 
fairs, he cannot reasonably expect to, 
and certainly will not, receive ade- 
quate protection. 

Whenever the people have properly 
exercised their rights and discharged 
their duties as citizens, life, liberty 
and property have been well pro- 
tected. Whenever they have not 
shown real live interest in govern- 
mental matters, then protection has 
invariably been weak and inadequate. 
Our government must go forward on 
the basis of participation by, and 
protection of, our citizens or not at 
all. 

We have latterly gotten away 
somewhat from the deep conviction 
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of personal responsibility for gov- 
ernment that our forefathers had 
and at the same time, with strange 
inconsistency, we have demanded and 
expected protection. The people 
must understand the bilateral char- 
acter of the arrangement, and they 
must do their part. 

Whatever may at any time be 
wrong with the government, it can 
be quickly and efficiently remedied 
by the concentrated efforts of indi- 
vidual citizens. A thoroughly aroused 
citizenry, militant and insistent, in- 
telligently led and directed, will al- 
ways be able to avert or overthrow 
threatened dangers in this country 
of ours. 

One of the gravest problems be- 


fore the country at the present time 
is the tax problem. There are 57 
varieties of taxation. There are nu- 
merous taxing bodies, federal, state 
and local. Many of these bodies are 
wasteful, extravagant and inefficient. 
There is much overlapping of duties 
and functions. Reduction of govern- 
mental expenses is necessary. Use- 
less expenditures must be eliminated. 
The main reason we have allowed 
the tax problem to grow so grave in 
this country is that millions of peo- 
ple haven’t recognized that such a 
problem exists. These are the peo- 
ple who pay no taxes directly. Their 
incomes are below the level touched 
by the income tax. They rent homes. 
They do not own a business, but work 
for someone else. And the result is 
a belief that those who own busi- 
nesses have larger incomes, and pos- 
sess property, pay all the taxes. 
Practically all of the taxes are 
passed on to the ultimate consumer 
and paid by him. Instead of writing 
the tax collector a check, most of our 
citizens pay their taxes unknowing- 
ly during the course of daily living. 
Rent is higher than it would be, 
because the landlord must pay taxes. 
Salaries are smaller because the em- 
ployer is heavily taxed. Food is 
more costly because the farmer, the 
processor, the transporter and the 
final seller are all taxed. So it goes 
(Please turn to page 31) 





becoming-a definite and im- 

portant feature of the pro- 
gram activities of a number of 
state telephone associations. This 
assembling of telephone men and 
women in small groups at a con- 
venient central location for the 
exchange of ideas and experiences 
and the discussion of their mutual 
problems is not only productive of 
much practical benefit but serves to 
improve the morale or the esprit 
de corps of the entire group. 

The efficiency of local service is 
dependent upon the whole-hearted 
cooperation of every member of 
the local telephone organization. 
And an intelligent understanding of 
the many problems involved in 
maintaining a high standard of 
service serves to bring about that 
necessary cooperation. 

Good toll service, on the other 
hand, depends not only upon the 
cooperation of the employes of the 
local exchange. It depends to as 
large a degree upon the cooperation 
of tributary exchanges. This can 
only be obtained by an appreciation 
on the part of every employe of the 
interdependence of their work. 

According to information which 
has come into TELEPHONY’s offices, 
several associations have held dis- 
trict meetings this season with ex- 
cellent results. To those associa- 
tions which have not yet adventured 
in this phase of helpfulness to mem- 
ber companies and their employes, 
TELEPHONY suggests that they take 
this opportunity to plan a few dis- 
trict meetings and traffic schools 
and learn at first hand of the many 
benefits to be derived therefrom. 

While state conventions deal with 
general matters of interest and con- 
cern to managers and executives of 
telephone companies, district meet- 
ings take up the more detailed and 
personal problems incident to the 
furnishing of telephone service. 


tee DISTRICT MEETING is 


Why Telephone People Attend 





The Exchange of Intimate Experiences and the Discussion of Mutual Problems Is Found 


to Be Most Helpful. 


Some of Those Who Attended the Logan District Meeting of the 


lowa Independent Telephone Association. 


At these district meetings, with 
some 25 to 60 telephone men in at- 
tendance—instead of several hun- 
dred as is the case at a state meet- 
ing—a telephone manager does not 
hesitate to set forth his particular 
problem and ask for suggestions as 
to its solution from others who may 
have had a similar experience. 

It is at the district meetings that 
the state association officers have 
an opportunity, from time to time 
during the year, to discuss with 
groups of its member companies, 
matters of association activity as 
regards possible legislative tenden- 
cies, matters of taxation, etc. 

Commercial and technical prob- 
lems, as well as those of manage- 
ment, come in for their share of 
discussion at these meetings. 

Too much cannot be said of the 
value of periodic traffic schools and 
get-togethers for the operators, with 
the exchange of ideas as to the lat- 
est operating methods and ways of 
best handling difficult situations. 


District Meetings Serve to Promote Friendly Relations Between the Personnel of the 


Various Telephone Companies. 


This Group of Managers and Traffic Employes Attended 


the Meeting at Clarence, lowa. 






































The mere “rubbing of elbows” with 
cperators of neighboring telephone 
companies promotes friendly rela- 
tions that reflect in a positive way 
in improved service. 

During the month of September 
nine district meetings were held by 
the Iowa Independent Telephone As- 
sociation, under the personal direc- 
tion of Secretary-Treasurer Chas. 
C. Deering, of Des Moines. The first 
meeting was held at Corning on 
September 17. The others were 
held at Logan the 18th, LeMars the 
19th, Odebolt the 20th, Guthrie Cen- 
ter the 21st, Fort Dodge the 24th, 
Spencer the 25th, Forest City the 
27th and Waterloo the 28th. 

Seven district meetings were also 
held by the Iowa association during 
October, one at Grinnell on the 8th, 
one at Columbus Junction on the 
9th, one at Clarence the 10th, one 
at Dyersville the 11th, one at Cres- 
co the 12th, one at Chariton the 
15th, and one at Keosauqua the 
16th. 

At the meeting held in Fort 
Dodge, Iowa, on September 24, in- 
teresting stories were related of the 
trips made in company with Miss 
Anne Barnes, of Des Moines, travel- 
ing chief operator of the Iowa Inde- 
pendent Telephone Association, t0 
the exchanges tributary to their 
respective toll centers, by Miss 
Grace Coan, chief operator, West- 
ern Telephone Corp., at Denison, 
Ia., by Miss Loretta Brady, of the 
Iowa Union Telephone Co., Emmets- 
burg, and Miss Margaret Celeste 
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District Meetings 


The Happy Faces of Those Engaged in Telephone Work Indicate That They Find Joy 


and Satisfaction in Serving the Public. 


This Group Attended the Fort Dodge District 


Meeting of the lowa Association. 


Grace, traffic chief cf the 
Dedge (lowa) Telephone Co. 

Miss Grace’s interesting experi- 
ences on her “Courtesy Trail Trip” 
in company with Miss Barnes are 
related by her in this story: 

“As there are changes of styles 
and modes in wearing apparel, au- 
tomobiles, architecture, etc., just so 
there are changes of styles in toll 
and local eperating practices. 

And so to find the approach to the 
tributary office and, in our case, the 
express Office also, to sell these new 
styles, the courtesy trail trip was 
thought to be a goodly way. Fort 
Dodge, the toll center of this par- 
ticular area, is different from all 
other toll center offices in its rela- 
tion with its tributaries in that it 
neither directly nor indirectly con- 
trols any of these stations. 

One morning last spring, Miss 
Anne Barnes arrived in our town 
and, after outlining a sort of pro- 
gram of helpful suggestions for the 
operators in the smaller offices, we 
started out for the trek, or rather 
drive, for we were to drive on these 
trips. We arrived at the first office 
which was located over a store, and 
after mounting some very dusty and 
broken stairs we came to the tele- 
phone office and found the operator 
trying to give service on a board 
Muchly’ in need of a switchboard or 
lmeman’s attention. 

Cords were frayed, turned down 
and keys were broken. The board 
was almost submerged with various 
articles foreign to the giving of 
telephone service. We chatted with 


Fort 


the operator a while, made some 
suggestions as to proper care of the 
switchboard and also advised her 
not to turn the cords down as this 
would injure the fine little, deli- 
cate copper threads of wire in the 
cords and suggested that instead 
she place a rubber band or make a 
cap of paper and slip it over the 
out-of-order cord. 

She very willingly and graciously 
accepted our suggestions and told us 
us she was very grateful for our 
visit because she was soon leaving 
to take another position with an- 
other company and was anxious to 
make good in the new position. 
Here, indeed, was an operator doing 
a really splendid job of giving serv- 
ice to the public with a big handi- 
cap. 

Our trail led us to another office 
situated above a bank. Here we 
found a very neat, orderly office, 
with a shiny new switchboard, but 
encountered the same turned-down 


cord situation. We made the same 
suggestions, also a few on lowering 
the voice to a soft, modulated tone, 
and touched upon the advantage of 
good enunciation because it saves 
nerve fatigue both to the operator 
and patron. 

We also showed this operator how 
to make a bulletin board, placing 
thereon the names, telephone num- 
bers or firm names of the most fre- 
quently-called patrons, to be placed 
on a neatly written or typed card or 
paper and put under a glass on the 
keyboard shelf of the board. 

Here we also found the operator 
sitting on a chair too low for her to 
have the proper healthful posture 
and arm reach for correct cord 
handling. She was very much 
pleased with these helpful sugges- 
tions and thanked us kindly for our 
visit. 

Again we were on the trail, in 
our trusty Buick, skimming along 
the graveled highway and soon we 
arrived at an office very pleasantly 
situated in a home. Here we found 
everything clicking according to 
standard—a - neat board, tickets 
properly written, etc. This opera- 
tor told us she always attended all 
district traffic conferences and state 
conventions at Des Moines if she 
possibly could. Here was an ex- 
ample of an operator cooperating 
with her toll center in perfect har- 
mony. 

When evening shadows com- 
menced to fall, we started on our 
homeward journey. 

The next morning we started on 
the trail again—this time toward 
the rising sun—a lovely, sunshiny 
morning — skimming along over 
smooth, concrete pavement. We ar- 
rived at the exchange to be vwel- 
comed by the full force of oper- 
ators, the night operator having 
stayed on to visit with us. 

Here we found all that one could 
desire in a small town office. The 
neat and well-painted stairs lead 
up to a most pleasant little office, 


State Association Officers Avail Themselves of the Opportunity Afforded by District Meet- 
ings to Discuss the Association’s Activities and Carry Out Its Program of Helpfulness to 


Members. 


Some of Those at the Grinnell, lowa, Meeting. 





Photograph Taken at 








the Dyersville, lowa, 


District Meeting. 


with its neatly kept switchboard, 
its fresh ruffled white curtains at 
the windows, and the operators 
alert at the switchboard, ready and 
anxious to please the subscribers. 

Both Miss Barnes and I sat down 
and operated this board for a while. 
It was quite a busy board as there 
are several grain elevators in this 
vicinity, and the traffic to and from 
Fort Dodge was quite active. This 
gave me an opportunity to make 
voice contact with my operating 


force in the Fort Dodge office. 
The girls at the exchange we 
were visiting were not only doing 
a good job of operating but they 
excelled in the culinary art also, 
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“Telephony’s’’ Readers Will No Doubt Recognize Some Friends and Acquaintances in 


and correct switchboard markings. 

I should like to relate a little in- 
cident which took place in this of- 
fice. I was enjoying operating this 
board because it was the same type 
of board I started on in my first 
days of telephone work as an oper- 
ator in a small town in western 
Iowa. 

The drop on the Fort Dodge line 
came down with a steady click. I 
answered the signal to find that it 
was a local call from a Fort Dodge 
party. I rang several places, leav- 
ing my order to have Mr. Blank call 
Fort Dodge operator 14 when he 
came in. The last place I called 
the proprietor of the store inquired: 

























































This Group of Men and Women Who Attended the Cresco District Meeting of the lowa 
Independent Telephone Association. 


as we were served with a delicious 
luncheon at the noon hour. 

Again we were on our way and 
upon arriving at the next office, I 
experienced quite a thrill—I found 
an office which was the last word in 
neatness and order. Here also 
ruffled white curtains were hung at 
the windows. There was a bulletin 
board on the switchboard. A neat 
town directory was placed in one 
of the compartments of the board. 
The ringing code for the rural lines, 
neatly and legibly written, was dis- 
played under the bulletin board so 
that anyone could sit down at the 
board and operate it with ease and 
with good service to the patron. 
There were also some _ proper 


This Group of Tele- 
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Junction, lowa. 


“Are you the Fort Dodge operator 
or are you up at our central?” 

The question startled me some- 
what but I answered that I was from 
Fort Dodge and was at central oper- 
ating the local board. To this he re- 
plied: 

“TI like to hear your voice. 
so soft and clear.” 

This was the one feature about 
this local operator’s work about 
which we could find the slightest 
criticism. This operator needed 
practice in lowering her voice and 
speaking softly. 

We gave her some voice sugges- 
tions, had, her practice them and 
today she is conquering her vocal 
difficulty. She was appreciative of 


It is 


our honest criticism and sugges- 
tions and before we left served ys 
a delightful and appetizing lunch. 
When evening shadows again over- 
took us, we were homeward bound. 

The next morning we visited one 
of our larger tributary and express 
offices where there was a two-posi- 
tion board, and a busy one. In this 
office we did not meet any of the 
regular operators, as they had all 
gone to Denison, Iowa, for a con- 
ference. However, it was an office 
highly standardized as to operating 
practices, with a regular and well 
executed routine. The assistant 
operators were very courteous. 

After a very brief stay in this 
office, we proceeded to the next ex- 
change situated in a neat, clean lit- 
tle home. Blooming plants were 
grouped to the left of the tiny, 
quaint switchboard on which, up 
until a very short while ago, the 
signals had come onto the board by 
ringing a tiny little bell above each 
subscriber’s line. This was now re- 
placed by a “drop.” 

There was not much traffic in this 
office but it was well handled. 
Tickets were neatly written, and 
the operators turned out as good a 
brand of telephone service as we 
find being given by trained oper- 
ators on modern switchboards. 

I am going to deviate from my 
regular procedure and, with the 
kind permission of the chief opera- 
tor herself, mention her name and 
that of the town in which she oper- 
ates. The town is Harcourt, lowa, 
and the chief operator is Miss Ada 
Wasgren. 

Miss Wasgren holds the unique 
and splendid record of having served 
as an operator for 32 years. With the 
exception of 31% years, all of the 32 
years have been spent consecutively 
at the board in Harcourt, a splendid 
record of service to humanity being 
well and faithfully rendered. 

We left this office feeling refreshed 
in mind and in spirit because of our 
personal contact with this splendid 
member of our operating profession. 

(Please turn to page 34) 
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Editorial Views 


AUL A. WALKER, chairman of the telephone 
P division of the Federal Communications Commis- 

sion, delivered a radio address over a national 
chain, on October 20, in which he discussed questions 
of vital interest to all telephone men who are natur- 
ally curious as to how their business is to be effected 
by this new governmental policy. 

Telephone leaders who have met and conferred with 
Mr. Walker since his appointment agree that he is sin- 
cere in desiring to carry on this important task in a 
manner that will benefit the public and enable operating 
companies to serve the people more adequately and 
efficiently and, if possible, more economically. 

Of course, the practical aspects of the situation de- 
mand that these two propositions go hand in hand. If 
the public are to be really benefited, the companies must 
be protected so they can render the service which the 
people want. 

Mr. Walker’s broadcast was necessarily of a general 
nature, as the FCC has only begun its preparation for a 
gigantic task. It has, however, progressed far enough 
to perceive that in establishing federal regulation of 
communications it is entering upon a work that is more 
stupendous and far-reaching than even its most experi- 
enced advocates realized. Mr. Walker’s remarks in his 
radio talk as to what the new commission is doing, 
nevertheless, deserve recording. 


for regulating the telephone?” Mr. Walker said 

that for a number of years state commissions have 
conducted investigations of telephone utilities and tele- 
phone rates, but such inquiries were handicapped be- 
cause the states had neither the money nor the juris- 
diction to develop essential facts. 

“The state commissions,” he said, “have been unable 
to follow the ramifications of the utility organizations 
through their holding companies and their various sub- 
sidiaries, which include both the operating utilities and 
the companies engaged in manufacturing and supplying 
equipment and in carrying on experimentation and 
development. 

“Thus, because of the enormity of the task involved 
and because of matters which were found to be beyond 
the jurisdiction of the state commissions and which 
could be reached only by the federal government, ade- 
quate regulation through the individual states has been 
impossible. Nor do telephone lines stop at the state 
borders. The telephone system is a national system, and 
regulation of long distance toll rates, must, therefore, 
be largely a matter of national regulation.” 

Continuing his answer, Mr. Walker said that such 
regulation has come from an insistent demand on the 


| N REPLY to the question, “Just what was the need 


and Comments 


part of the public for an adequate control of rates and 
practices of telephone companies. He described his con- 
cept of utility-regulating commissions as one in which 
such bodies “justify their existence only as they 
function in tohe public behalf.” 

However, he added that this does not mean the utili- 
ties are to be treated unfairly or needlessly harassed, 
but that the public is to have its day in court before a 
body created to see that the people are protected as to 
the rates they are asked to pay. 

“The regulation commission must be a tribune of 
the people,” he said, “putting its engineering, ac- 
counting and legal resources into real use for the 
purpose of getting the facts and doing justice to both 
the consumer and the investor in public utilities.” 


will deal only with interstate traffic, long dis- 

tance telephone charges will be an important 
subject of inquiry. With American newspapers freely 
commenting on the recent reductions of toll rates in 
England, this question is a particularly live topic in the 
United States. 

When asked if telephone users may expect a reduction 
in rates, Mr. Walker replied: 

“You are keeping in mind, of course, long distance 
telephone rates, now within the jurisdiction of this com- 
mission. This and other pertinent inquiries, I imagine, 
are running through the minds of many thousands of 
telephone users. But rate investigations are not con- 
cluded in a day. Moreover, this is a new commission. 
It will not only require some time to get the proper set- 
up but also undoubtedly further provisions for funds 
for pursuing rate investigations. 

“I may say that my experience as a state utility com- 
missioner has shown me the difficulty of getting the 
necessary facts in investigations of public utilities, with 
their holding company ramifications, and the necessary 
accounting and inventorying incident to the proper 
determination of rate bases.” 

While interstate telephone calls constitute only a 
small fraction of the general telephone business, the 
FCC activities will not be in like proportion, as Mr. 
Walker said the scope of the commission’s investigation 
will be much broader than that reflected by the percent- 
age of business which is merely interstate. The work 
that the commission does, he pointed out, and the stand- 
ards which it determines, will very largely influence the 
actions of the state commissions. 

“In fact,” said Mr. Walker, “we are commanded by 
the law to cooperate with the state utility commissions, 
and these commissions have entered so heartily into the 
spirit of cooperation that programs of joint action be- 
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tween this commission and the several state commissions 
may confidently be expected to be carried out.” 


telephone as a medium of communication?” was 

asked by the radio interlocutor, who added that 
research and experiment are still far from completed, 
and he had heard it suggested that “the widening vista 
of radio wave lengths may ultimately do away with the 
land line system.” 


Sy HE QUESTION, “What about the future of the 


In reply, Mr. Walker said: 


“That is a most important function of this commission 
—to watch and to encourage all new uses of communi- 
cations. Congress very wisely set up the commission 
as one unit, though with authority to organize itself 
and function by divisions. We have, accordingly, or- 
ganized the commission into three natural divisions— 
broadcasting, telegraph and telephone. Our organiza- 
tion should always be kept flexible so that the right 
hand will always know what the left is doing. 

As for scientific development, I regard it as one of 
our primary duties to stimulate it in every respect. 
Better and cheaper methods of communication and 
greater and wider opportunities for worth-while com- 
munication among our people offer tremendous advan- 
tages for education and moral uplift. Therefore, every 
proper encouragement should be afforded to the studies 
and the research which may so expand our methods of 
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communication and lessen their cost as to bring into 
closer communion the peoples of our country and of the 
world. 

Who can vision the tremendous social significance of 
making available to mankind the full possibilities 
offered by communications and their development, with 
their wider uses in the home, the school, the theater 
and the church? Who can say what limitless vistas 
of education, entertainment, and religious and social] 
development may be opened through communications 
and their widest use and distribution? 

Who can say what is ahead? Who can expect us to 
prejudge when we are pioneering a new field? We must 
do full justice to all, to the public and to the industry as 
well. Our commission recognizes the big task before it. 
We must perform it in a big constructive way.” 


NNOUNCEMENT is made that the FCC will 
A hold hearings beginning December 3 on the 

question of consolidating the Western Union and 
the Postal Telegraph companies. The hearings will 
also cover the advisability of merging all telegraph 
companies into one organization. 

The law creating the FCC did not specifically direct 
the commission to inquire into telegraph mergers, but 
did instruct it to report by February 1, 1935, to Con- 
gress what legislation it deemed necessary. This is 
interpreted to mean that a new law must be passed 
before such a consolidation could be made in contra- 
vention of the existing anti-trust laws. 


of February 3, 1934) also discussed 
mergers without unanimous conclu- 
sion. 

The order which is No. 11 of the 
telegraph division of the FCC was 
adopted at a regular meeting of the 
division on October 24, It reads: 

“Whereas, section 4 (k) of the 
communications act of 1934 pro- 
vides in part that ‘the commission 
shall make a special report not la- 
ter than February 1, 1935, recon- 
mending such amendments to this 


tions Commission at a meet- 

ing of its telegraph division 
on October 24, ordered hearings be- 
ginning December 3 to enable the 
commission to determine whether it 
should recommend to Congress leg- 
islation authorizing the consolida- 
tion or merger of communication 
companies and, if recommended, 
what safeguards and conditions 
should be proposed. 

The major communication com- 
panies expected to be considered at 
this hearing are the Western Union 
Telegraph Co., the American Tele- 
phone & Telegraph Co., with its 
associated Bell telephone com- 
panies; the International Telephone 
& Telegraph Corp., with its sub- 
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sidiaries, the Postal Telegraph- 
Commercial Cable Co., All-Ameri- 
ca Cables and others; and the Radio 
Corp. of America, which includes 
the National Broadcasting Co. and 
other subsidiaries. There are va- 
rious independent companies. 

The Federal Communications Act 
of 1934 did not so direct, but the 
question of mergers of competing 
telegraph companies was discussed 
at hearings before the House cuim- 
mittee on interstate and foreign 
commerce last spring when it was 
considering the present law and 
expectation was then expressed that 
the commission would investigate 
whether or not mergers might be 
desirable. The President’s interde- 
partmental committee (TELEPHONY 


act as it deems desirable in the 
public interest’; 

It is ordered that a hearing is 
hereby called at the offices of the 
Federal Communications Commis- 
sion beginning at 10 a. m., on De- 
cember 3, 1934, and continuing from 
day to day until completed, for the 
purpose of assisting the commission 
(1) in determining whether the 
commission should recommend to 
Congress the enactment of laws au- 
thorizing the consolidation or mer- 
ger of communication companies 
with each other; and (2) in the 
event such recommendation is to be 
made, in determining what safe- 
guards and conditions should be 
contained therein. 

It is further ordered that any 


(Continued on page 21) 





November 3, 1934. 
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person desiring to be heard at the 
hearing herein provided for shall, 
not later than November 21, 1934, 
file with the commission a written 
notice of intention to appear, to- 
gether with a concise statement of 
facts which such person proposes 
to offer in evidence at such hearing. 

It is further ordered that no- 
tice of the hearing herein provided 
for shall be immediately communi- 
cated to the head of each depart- 
ment and independent agency of the 
government of the United States, to 
the governor, attorney general and 
appropriate regulatory agency of 
each state, to all communication 
companies subject to the communi- 
cations act of 1934, to the press and 
to all other parties known to be in- 
terested in the subject matter 
thereof.” 

In explaining its action in order- 
ing the hearing to discuss merging 
of the communications companies, 
the telegraph division said: 


Interdepartmental Committee 
Report on Communications 


“While the communications act 
of 1934 did not specifically direct 
the commission to investigate the 
question of merging competing com- 
munication companies, the matter 
was one of the most important 
brought forward in the ‘Study of 
Communications by an Interdepart- 
mental Committee,’ authorized by 
President Roosevelt and submitted 
by him to the chairmen of the Sen- 
ate and House committees on inter- 
state commerce, on January 23, 
1934. The committee report was 
not unanimous on the question of 
merging communication companies. 

In his message to the Congress on 
February 26, 1934, the President in- 
corporated the following  para- 
graph: 


It is my thought that a new commis- 
sion, such as I suggest, might well be 
organized this year by transferring the 
present authority for the control of 
communications of the Federal Radio 
Commission and the Interstate Com- 
merce Commission. The new body 
should, in addition, be given full power 
to investigate and study the business of 
existing companies and make recom- 
mendations to the Congress for addi- 
tional legislation at the next session. 


The subject of mergers was dis- 
cussed briefly in the hearings before 
the House committee on interstate 
commerce when it was considering 
the communications bill, and the 
expectation was expressed that this 
commission would make an investi- 
gation tending to show the advis- 


TELEPHONY 


ability or inadvisability of certain 
of these mergers. 

Inasmuch as telephone companies 
have, since 1921, possessed the right 
to consolidate, subject to approval, 
previously by the Interstate Com- 
merce Commission, and now by the 
Federal Communications Commis- 
sion, it is expected that the pro- 
posed hearings will be confined al- 
most entirely to the desirability of 
permitting consolidations involving 
telegraph companies and to the de- 
termination of conditions and prop- 
er safeguards in case the commis- 
sion decides to recommend to the 
Congress the enactment of legisla- 
tion authorizing mergers. 

In the preliminary report on com- 
munication companies submitted to 
the House committee on interstate 
and foreign commerce by Dr. W. M. 
W. Splawn as special counsel of the 
committee, the matter of mergers 
was again discussed. Among other 
things, Mr. Splawn said: 


Telegraph by wireless or radio would 
likely be consolidated with the wire 
companies if Congress should permit. 
Before such permission is granted, Con- 
gress should carefully consider the ef- 
fects upon the further development of 
telegraphy and of the substitution of 
a monopoly for the existing competi- 
tion. . .. The bill now considered holds 
in abeyance the answers to some of 
these questions until such time as a 
further study and observation may make 
clear what Congress might reasonably 
expect from a given policy. 


It is anticipated that the proposed 
hearings will provide the commis- 
sion with ample material upon 
which to base a considered recom- 
mendation to the Congress on this 
important question.” 

In discussing the matter of mer- 
gers, an Associated Press dispatch 
from New York said: 

“Three major hurdles appear in 
the path of any possible merger of 
American communication systems 
—laws, labor and losses. Since the 
latter part of the 19th century, each 
of these factors has grown large or 
dwindled by turns in the recurrent 
talk of consolidation, but today 
there apears no feeling or senti- 
ment such as has appeared in the 
past to overwhelm corporate team- 
work. 

The outstanding question before 
the commission, it is held in Wall 
street, is the often proposed merger 
of the Western Union and Postal 
Telegraph companies. 

Parties to the undertaking, as 
seen here, are Western Union, Inter- 
national Telephone & Telegraph— 
which owns the Postal—American 
Telephone & Telegraph, and Radio 
Corp. of America. Also in the pic- 
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ture are the government as repre- 
sented by Congress and labor as 
represented by various labor un- 
ions. 

If Congress should enact legisla- 
tion permitting a possible Postal- 
Western Union consolidation, the 
first cry against it is seen as com- 
ing from labor. There are about 
12,000 Postal employes which some 
factors say would be thrown into 
the list of unemployed. Others say, 
however, that the combined com- 
panies could absorb all employes 
and adjust the service by not tak- 
ing on any new personnel. 

The third adverse factor, as en- 
visioned by many, is losses. The 
Postal has shown figures in red ink 
of late in handling its approximate- 
ly 20 per cent of the telegraphic 
business. The I. T. & T. would be 
glad to get rid of this unprofitable 
subsidiary, but the question arises 
whether Western Union would be 
willing to pay a price high enough 
to satisfy the I. T. & T. for the 
privilege of adding 20 per cent to 
its gross income. At the moment, 
it is felt in informed circles that 
Western Union would not. 

No price, however, has been men- 
tioned by either company, and it is 
felt there is no path at present be- 
ing opened for them to come to an 
understanding. If federal legisla- 
tion would suggest a merger, hew- 
ever, informed circles believe there 
would be no impassable barrier in 
the way of negotiations. 

The American Telephone & Tele- 
graph Co. comes into the picture 
less strongly now than in previous 
years. In the late 19th century, 
Western Union and American Tele- 
phone interests agreed that neither 
would enter the other’s field for a 
definite period. That prevented in- 
direct competition then and in suc- 
ceeding years the element of com- 
petition diminished until the A. T. 
& T. Co. recently began selling its 
teletypewriter service. It is said 
by some that a telegraph monopoly 
might produce rates that would cut 
in on long distance telephone busi- 
ness. 

RCA would have to be considered 
strongly in any talk of merger. The 
company operates land radio com- 
munication, which is paramount to 
the American land radio business of 
Mackay (owned by I. T. & T.), and 
it is felt that a wire telegraph mo- 
nopoly set against a radio tele- 
graph business would bring pro- 
tests. One source of protest is seen 
as the government itself, which has 
fostered the growth of radio com- 
munication as a sort of national de- 
fense measure.” 





Here and There 
In Telephone Work 


Corning, Iowa, District 
Again Wins Naylor Trophy 
The employes of the Corning, Iowa, 

exchange of the Western Telephone 

Corp. have won the Naylor trophy for 

the best record in collecting outstand- 

ing accounts and soliciting new ac- 
counts for the third consecutive month, 
according to L. V. Hale, district mana- 
ger of the company at Lenox, Iowa. As 

a result the trophy has become the per- 

manent possession of the Corning 

ployes. 
The 
Lenox, 


em- 


exchanges of ‘Shannon City, 
Oakland, Lewis, Carson and 
Traynor competed with Corning in the 
contest. 

eee 


B. L. Kilgour Elected 


President of Bell Pioneers 
The 13th annual meeting of the gen- 
eral assembly of the Telephone Pioneers 
of America was held in New York City, 
N. Y., on October 19 and 20. 


At this meeting, B. L. Kilgour, presi- 
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IN STEP 


By Miss Anne Barnes, 


Traveling Chief Operator, lewa Independent Telephone Association, Des Moines, Iowa 


The farther we pass from the days of telephone pioneering into 
the complicated life of increasing and congested populations, the 
more urgent and necessary it is for us to plan and outline our 
business procedures and public relations, too, in order that we 
meet the requirements of the new day just before us. 

The new day will have problems of its own to meet in which our 
telephone companies will share with Big Business in finding solu- 
Our telephone industry must keep step with Big Business— 
and so must we who are in the rank and file. 

Let us always keep in mind that “A chain is no stronger than its 
Every traffic link in our company’s service chain 
needs to be carefully supervised daily to keep it dependable at all 
When we feel tempted to “skip” some little detail, let us 
put the thought away from us and say to ourselves: “If it hadn’t 
been necessary it wouldn’t have been written in our traffic routines.” 
If we should skip it now and then, it may not make any noticeable 
difference but occasionally it does, and this indicates that some one 


tions. 


weakest link.” 


hours. 


is not in step. 


How quickly we notice anyone out of step in a line of marching 
ven one person out of step seems to break the rhythm. 
Rhythm and harmony are the same. 

Here is a Bible quotation I like because it suggests growth: “As 
thy days, so shall thy strength be.” 

MoRAL: We must either go back in our work or forward. We 


men. 


can never stand still. 


dent of the Cincinnati & Suburban Bell 
Telephone Co., was elected president for 
the coming year to succeed W. B. T. 
Belt, of Omaha, Neb. F. M. Stephens, 
vice-president and general manager, 
southwestern area of the Ohio Bell Tele- 
phone Co., was elected senior vice-presi- 
dent. 

The other’ vice-presidents’ elected 
were: P. A. McFarlane, vice-president of 
the Bell Telephone Co. of Canada; A. 
H. Mellinger, vice-president of the Illi- 
nois Bell Telephone Co.; Charles E. 
Ames, division plant supervisor of the 
New England Telephone & Telegraph 
Co.; G. J. Brett, general auditor of the 
Michigan Bell Telephone Miss 
Ethel V. Burke, supervisor, central di- 
vision disability bureau, traffic depart- 
ment, New Jersey Bell Telephone Co. 

The the executive com- 
mittee elected to serve during 1935 and 
1936 are: E. F. Carter, vice-president of 
the American Telephone & Telegraph 
Co.; J. A. Remon, general manager of 
the Chesapeake & Potomac Telephone 


Co.; 


members of 
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Co., and C. G. Stoll, vice-president of 
the Western Electric Co. 

Members of the executive committee 
holding over from 1934 to the end of 
1935 are: Sydney Hogerton, general 
plant manager of the long lines depart. 
ment of the American Telephone & Tele. 
graph Co., and E. V. Cox, assistant vice- 
president of the American Telephone & 
Telegraph Co. 

eee 


Advertising Stresses 


Advantages of Service 
Following the concentratien of news- 
paper advertising during the summer 
months on vacation and summer uses of 
toll service, the fall advertising of the 
Southern New England Telephone Co. 
again stresses the advantages and low 
cost of exchange service to present and 
potential telephone subscribers in Con- 
necticut. 

It endeavors to show how a telephone 
in the home can help pay for itself, by 
saving time and expense in shopping, by 
enabling part-time workers to obtain ad- 
ditional employment, by making it un- 
necessary to make pay station calls, and 
in other similar ways. In addition, the 
protection and security value of a tele- 
phone in the home is the subject of a 
number of the advertisements. In these 
the advantages and low cost of exten- 
sion telephones are also brought to the 
attention of the reader. 

The use of toll service to keep parents 
and out-of-town children in touch with 
each other was the subject of several 
advertisements in the morning newspa- 
pers in Hartford and New Haven. 

The appeals used in the residence 
service advertisements are those which 
the company’s advertising and sales peo- 
ple have found by a number of tests to 
be most effective. The companies’ em- 
ployes are urged to read the advertise- 
ments carefully and to use the sales ar- 
guments which they contain in their own 
employe sales work. 


Departmental Reorganiza- 
tion of Lincoln Company 
Executives of the Lincoln Telephone 


& Telegraph Co., Lincoln, Neb., an- 
nounce a reorganization of the plant and 
commercial departments, coincident 
with the division of the territory into 
four general areas under the direction 
of four district commercial managers, as 
follows: Beatrice district, J. P. Lahr, 
district commercial manager; Hastings, 
D. G. Bell, district commercial manager; 
Lincoln district, K. B. Cary, district 
commercial manager, and York, with 
C. G. Bennett in charge. The territorial 
division is about as nearly equal as cir- 
cumstances permit. 

The area commercial managers re- 
(Continued on page 24.) 
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STAR QUAD 
CABLE 


The growing congestion of the streets in 
the neighbourhood of exchanges and the 
increasing number of subscribers have led 
to the adoption of new methods of manu- 
facture of Subscribers Telephone Cables. 


We manufacture a cable specially de- 
signed for use in proximity to exchanges. 
It consists of nineteen Star Quad units 
stranded together, a total of 1976 pairs of 
4 Ib. conductors. The sub-division into 
19 sections is designed to facilitate joint- 
ing and distribution. 


We can supply such cables having a total 
of 2222 pairs. 


BRITISH INSULATED CABLES LTD. 


CABLE MAKERS AND ELECTRICAL ENGINEERS 


PRESCOT ...LANCS... ENGLAND 
Tel, No, PRESCOT 6571 
London Office, SURREY HOUSE, EMBANKMENT, W.C.2. Tel. No. TEMPLE BAR 4793-6 


When communieating with British Insulated Cables, please mention TELEPHONY. 
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(Continued from page 22) 
main responsible for all commercial ac- 
tivities within their respective areas. 
The plant responsibilities are to be as- 
sumed in addition to the regular han- 
dling of commercial functions, area man- 
agers reporting to heads of both com- 
mercial and plant department matters 
to district managers in charge of the 
work in their areas. 

R. H. Ojers, district manager of the 
former Nebraska City commercial dis- 
trict, became area commercial man- 
ager exercising commercial and plant 
supervision over Otoe county. L. N. 
Corrington, area commercial manager at 
Auburn, assumed like powers 
the Auburn plant and its tributaries; 
Frank Jubat, area commercial manager 
at Superior, Sterling Nelson at Stroms- 
burg, L. B. Mapel at Seward, Vern 
Campbell at David City, and E. L. Dor- 
land at Wahoo, perform like duties at 
their respective plants. 

Dean 
ager at 


Walker, area commercial 
Tecumseh, is 


man- 
succeeded by 
Charles Meisher, transferred from Has- 
tings, and has been assigned to commer- 
cial work at Beatrice. W. L. Eckles, 
manager at Edgar, has been transferred 
to Wilber as manager; Fred Adkins, 
wire chief at Superior, becomes man- 
ager at Osceola and Shelby; C. A. Bald- 
win, transferred from Osceola to man- 
Humboldt; Jess T. May goes 
from Humboldt to the plant department 
at Lincoln. 


ager at 


She Got Back $30 From 
Old Telephone Directory 


A Chicago housewife placed $30 in 
bills for safekeeping in her telephone di- 
rectery. The book was picked up when 
a new directory was distributed, and she 
bewailed the loss of her money. She 
called the telephone company which im- 
mediately notified the Reuben H. Don- 
nelly Corp., which publishes and distrib- 
utes the directory. 

The Donnelly company got busy and 
when the truck hauling the books from 
that neighborhood arrived at the garage, 
the load was carefully checked over and 
the monéy was found. It was sent to 
the subscriber who returned heartfelt 
thanks to the telephone company and 
the Donnelly management for the hon- 
esty and efficiency of their employes. 


Lincoln, England, Mayor 
Calls Lincoln, Neb. 


Mayor Deer of Lincoln, England, 
called up Traffic Superintendent R. S. 
Brewster, of the Lincoln Telephone & 
Telegraph Co., Lincoln, Neb., on October 
3, to send greetings to the municipal 
namesake on this side of the ocean. 
The occasien was a celebration in honor 


over 
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of the anniversary of the sailing of 
the Pilgrims from England. Included 
in the greetings was the pastor of the 
Plymouth Congregational church of Lin- 
coln, Neb., Rev. B. F. Wyland. 


Lions Clubs Hold Joint * 
Meetings by Telephone 


The Birmingham, Ala., Lions Club re- 
cently were hosts to the Omaha, Neb., 
Club, using long distance tele- 
to Omaha and a loudspeaker in 
their club room. At the same time, the 
program in Birmingham was broadcast 
over Station WBRC, while in Omaha the 
radio station there picked up the tele- 
phone message and broadcast it over a 
western chain of stations. 


Lions 
phone 


Telephone Pay Stations 
Popular in Canada 


With banking and exchange houses 
in certain parts of their territory charg- 
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ing discounts as high as 10 per cent on 
United States silver money, and street 
car conductors in some cities positively 
refusing to accept this coinage ai any 
price, telephone company coin boxes in 
public telephone booths and at 
public pay station instruments in 
ada have become the haven of great 
quantities of the now under-par United 
States nickels, dimes, quarters, and half- 
dollar pieces. 


semi- 
Can- 


San Francisco Chinatown 
Honors Widow in Death 


Honoring in death the widow of one 
of its distinguished citizens, Chinatown 
of San Francisco, Calif., turned out in 
impressive cortege in August for the fu- 
neral of Mrs. Loo Kum Shu, 71, while 
flags in the district were lowered to half 
staff. Mrs. Loo’s late husband installed 
the famous Chinatown telephone ex- 
change in San Francisco many years 
ago. Officials of the Pacific Telephone 
& Telegraph Co. joined the mourners’ 
procession as a final tribute. 


The Operators Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, I11. 


OUTLINE of time al- 
lowance for holding 
toll circuits. Failure to 
follow the standard 
operating practice will 
result in delay and a 
waste of circuit time. 


Series No. 167 


In a recent conversation with a 
chief operator in one of our Illinois 
exchanges she remarked: “We are 
experiencing so many cases lately 
where a distant operator rings on a 
circuit and before my operators have 
time to answer, she will ring in on 
another circuit.” This remark ties 
in with question No. 1, “In calling 
Long Distance, how long should you 
wait before calling again?” 

Every toll operator should be fa- 
miliar with the time allowance for 
holding toll circuits and should follow 
the standard operating routine in or- 
der to avoid delay and a waste of cir- 
cuit time. 


The time allowance for holding a 
toll circuit should be followed in every 
case except where the operator is rea- 
sonably sure that a call attempt can 
be completed and a waste of circuit 
time prevented by holding the toll cir- 
cuit slightly beyond the time allow- 
ance. 

If an operator is in doubt as to 
whether or not she should hold the 
circuit, or if she thinks it desirable 
to hold it more than a minute. or twe 
beyond the time allowance, she should 
report the case to her supervisor. 
The supervisor will allow the operator 
to hold the toll circuit beyond the time 
allowance if she believes that this will 
hasten the completion of the call and 
eventually will save circuit time. 

If the supervisor allows the oper- 
ator to hold the circuit longer, she will 
keep in touch with her, and if a cir- 
cuit to the desired office or a report 
has not been obtained within a rea- 
sonable time, she will tell her to clear 
the circuit. 

On connections on which the oper- 
ator is to remain cut in, after she has 
rung on a toll circuit or a ringdown 
trunk, the time allowance for holding 
the toll circuit or the ringdown trunk 
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waiting for an answer from the dis- 
tant office is 30 seconds, during which 
time the operator should repeat the 
ring at 10-second intervals. 

On those connections on which the 
operator is permitted to cut out after 
establishing a connection between two 
toll circuits or between a toll circuit 
and a ringdown trunk for another 
operator, if an AG is received, the 
time allowance for holding the toll 
circuit or ringdown trunk after the 
receipt of the AG is 30 seconds. 

At the end of 30 seconds, if the 
operator has not received an answer, 
if another circuit of the proper class 
on the same route or another ring- 
down trunk is available, she will use 
the second circuit or trunk. As an 
overlapping operation, report the cir- 
cuit or trunk in trouble in accordance 
with the routine for reporting trouble 
in effect in your office and refer the 
case to your supervisor. 

If another circuit not of the proper 
class is available on the same route, 
use it to reach the distant office, and 
say, for example, “Answer on (num- 
ber of circuit) .” 

If you cannot use the circuit or 
ringdown trunk in trouble and no 
other circuit of the proper class (or 
trunk) is available, consider that an 
NC (or “All trunks busy’) condition 
exists. 

After an order for a circuit has 
been passed to an intermediate office 
or an order for a ringdown trunk has 
been passed to the TTC, the time al- 
lowance for holding the toll circuit 
awaiting an answer from the distant 
office is 15 seconds. At the end of 15 
seconds, if you have received no an- 
swer, again reach the intermediate 
or TTC operator and AG the order, 
saying, “AG (order as originally 
passed).” At the end of 30 seconds, 
if you have received no answer, again 
AG the order. 

See “Operators’ Corner” next week 
for more information on this subject. 


Questions from Illinois Operators 


1. In calling a long distance operator, 
how long should you wait before 
calling again? 

Is it necessary to put five minutes 
in parenthesis after a station rate 
of 25 cents or less? 

Which is more satisfactory when 
an operator receives the number: 
to respond with the _ words, 
“Thank, you,” or to repeat the 
number? 

How high should the operator’s 
chair be from the floor? 

How can you induce a subscriber 
to remain on the line until a long 
distance call is completed? 
For the answers to these traffic 

questions, please turn to page 26. 
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Complete data on 
WESTON 
Sensitive and Power 


RELAYS 


Here is a booklet which illustrates and describes in detail the full 
line of Weston Relays . . . the most comprehensive line of related 
relays ever offered for problems of industrial control. It includes 
various forms of sensitive relays . . . time delay relays . . . power 
relays for handling upward of several kilowatts . . . toggle and 
polarized relays . . . and Sensitrol relays, which are small, sensitive 
contact-making indicators. 

Of particular interest is the chapter on Sensitrol relays. These 


small contact-making indicators are capable of making contact on 


values down to 2 microamperes or % millivolt . . . operating and 


controlling directly from photocells, thermocouples, resistance ther- 

mometers and similar generators of minute energy. The contacts 

are capable of handling five watts at 110 volts, non-inductive load. 
They are furnished with single fixed con- 
tact, single adjustable contact, or double 
adjustable contact. 

Somewhere in this booklet, you may 
find a practical solution to your prob- 
lems, whether they include the control 
of temperatures, chemical processes, volt- 
ages and currents, alarm systems, etc. Be 


Move 705 sure to send for your copy today .. . 
Weston Senstrrot Rear 

—makes contact on values down 

to 2 microamperes. Employs a 

new patented contacting method 

which assures perfect contact. 


Weston Electrical Instrument Corp., 576 


Frelinghuysen Avenue, Newark, N. J. 


WE STO 


N 
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Doings Of 


Various Commissions 


And Courts 


Oregon Rate Cut 
Court Injunction Sought 
At a hearing in Portland, Ore., on Oc- 
tober 29, Judge Ekwall of the state cir- 
cuit court considered the 
granting an injunction sought by the 
Pacific Telephone & Telegraph Co. to 
prevent Charles M. Thomas, of the Ore- 
Public Utilities Commission, from 
enforcing his recent order reducing the 
rates of the Pacific company in the state 
of Oregon between 8 to 10 per cent. 
In an order handed down October 11 
Thomas that 
business telephone rates be reduced 50 


question of 


gon 


Commissioner ordered 
cents and residence rates 25 cents, effec- 
tive November 1. 

The suit filed in the state circuit court 
by the Pacific company attacks the rate- 
lowering order, which would reduce the 
company’s income $360,000 a year, char- 
acterizing it as unreasonable, unlawful 
the 
the state of Oregon and the constitution 
of the United States. 

Objection taken to the 
fact that Thomas fixed 
the value of the local exchange and in- 
trastate interexchange properties of the 
company on which to base his rate-mak- 
ing $20,825,000, 
company 


and in violation of constitution of 


is especially 
Commissioner 


order at whereas the 


contends a fair value ot 
property is not less than $30,508,210 
Purported findings in the rate-lower- 
ing order are declared by the telephone 
company’s complaint to be, for the most 
part, comments and recitals without an- 
nouncing and finding or 
the subject 


this 


conclusion on 
then ‘being dis- 
Language used in the order is 
characterized as vague and indefinite in 
failing to state with certainty the 
tors which have or have 


particular 
cussed. 


fac- 
not been 
in arriving at the several con- 
clusions reached by the defendant in his 
order. 


con- 
sidered 


After listing 12 alleged errors in that 
portion of the commissioner’s order 
dealing with the valuation of the com- 
pany’s properties, the complaint of the 
company declares that because of the 
failure of the defendant to set forth 
the bases and premises employed by him 
in finding and determining value of the 
telephone properties, the plaintiff lacks 
sufficient information to enable it more 


specifically to 
further errors. 


allege and set forth 

Action of the Pacific company in sub- 
mitting to the circuit court its fight 
against the reduction order was taken 
only after a careful study had shown 
that there alternative if 
the company was to meet fully its public 
responsibilities, E. 


was no other 
D. Wise, vice-presi- 
manager 
headquarters in 


dent and general of the 


with 


com- 
pany, Portland, 
declared. 

“Every vital principle and fact which 
has given Oregon's telephone service the 
highest quality at the lowest consistent 
sound cost has been ruled on adversely 
by the public utilities 
said Mr. Wise. 

“This 
small 


commissioner,” 


recent order, while making a 


reduction in rates to the individ- 
ual, means such a loss to us, aggregat- 
ing than that 


our present low earnings will be reduced 


more $365,000 per year, 
to 1 per cent per annum on the value of 
the property,’ he “Further, the 
order reduces the value of the property 
by $10,000,000, a 


said. 


reduction 
to more than 30 per cent. It 


amounting 
is at once 
apparent that these differences are sub- 
stantial and not minor 
company might make.” 


concessions the 


Answers to the Traffic _ 
Questions on Page 25 


introduction to this set of 
questions and answers. 

When the initial period is five 
minutes, enter “5” in parenthesis 
following the rate, as, “25 (5).” 
“Thank, you” is the standard 
acknowledgment phrase. 

The operater’s chair should be ad- 
justed so that the operator’s lap 
will just clear the bottom of the 
keyboard. 

By saying, “Will you hold the line, 
please?” in a pleasing tone of 
voice. In some offices the phrase, 
“T will probably have a report for 
you in just a few minutes, if you 
care to wait,” has been helpful in 
encouraging subscribers to hold 
the line, 


See 


ane ——— os 


26 


In a statement issued October 12, 
Charles V. Galloway, chairman of the 
Oregon Tax Commission, declared that 
Commissioner Thomas’ order, reducing 
the valuations of the local exchanges of 
the Pacific Telephone & Telegraph Co., 
will have no direct bearing on the valua- 
tions of these properties 
poses. 


for tax pur- 

Mr. Galloway said that valuations for 
rate-making purposes were based upon 
what has gone into the properties, cost 
and present conditions, while the basis 
for taxing purposes is returns and earn- 
ings. The last valuation of the tele. 
phone company’s properties based on 
earnings and investment, was 
000, he declared. 


30,000,- 
The tax commissioner 
said his office also took into considera- 
tion the future business possibilities of 
the districts in which the properties are 
located. 
Commissioner Thomas held the sala- 
ries of officials of the Pacific Telephone 
& Telegraph Co. were too high. 
declared that a 
pany has been 


He also 
deficit which the com- 
suffering as a result of 
upstate service has been loaded on the 
shoulders of Portland 
Such action is neither 
table,” 
order. 

The attached a memo- 
randum to his order pointing out that 
the West Telephone Co., which 
serves upstate territory comparable to 
that of the Pacific company, has been 
making a profit, while the Pacific com- 
pany has been showing a loss. 

“The West Coast company is operat- 
ing under the disadvantage, according 
to the Pacific company,” 


telephone 
“just equi- 
the commissioner declared in his 


users 


nor 


commissioner 


Coast 


Commissioner 
Thomas declared, “of buying materials 
and supplies on such market as exists 
at a price of 18.77 per cent higher than 
the Pacific company. 

“This study that the West 
Coast company, operating in like terri- 
tory under similar conditions with com- 
parable exchanges, and 


shows 


number of 
tions in Oregon, is giving good service 
and is making a profit, while the Pacific 
company operation shows a loss of $80, 
216.48, in 59 exchanges of 
pany in the study.” 


sta- 


each com- 


Georgia Independents 
Accept Rate Compromise 


Seven of the ten Georgia Independent 
telephone companies, that have been 
battling against reduced rates and in- 
creased taxes, have agreed to a com- 
promise by which they accept part of 
the reductions ordered by the 
Georgia Public Service Commission and 
escape all tax increases, it was al- 
nounced October 13 at the attorney gen- 
eral’s office in Atlanta. 

John Goree, assistant attorney general, 
announced that the companies had ac- 


rate 
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Kolialle, MM 
SOLDERLESS CONNECTORS 


For bridging and test connections on 
telephone, telegraph and signal wires. 


A more convenient connector of excellent workmanship. Precision 
threading, rounded edges and reversible nut make this connector an 
outstanding product. 


No. 128SC for 8 or 9 B& S copper. 


No. 104 for 10 B & S or smaller. 
Other necessary types available. 


Write for samples. 


YS 
3145 Carroll Ave., 


Chicago, Illinois 


lectric Company 





LEICH SWITCHBOARDS> 


LEICH central battery switchboards are 


modern in appearance and equipment. 








New materials and careful engineering are 
responsible for the high efficiency char- 
acteristic of LEICH switchboard ap 


paratus. 


LONG life of all parts subject to wear is 
assured by the correct choice of materials. 


LEICH switchboards are favorably known 
for the accessible mounting of all equip 
ment. 


Investigate LEICH switchboards before 


buying. Leich C. B. Multiple Switchboard. Welded 
Unit Steel Frame Construction, Bakelite 
Covered Tables and Panels. 


LEICH ELECTRIC CO. - GENOA, ILL. 


Please mention TELEPHONY when communicating with its advertisers. 



































28 


cepted 75 per cent of the reductions on 
regular (or exchange) 
and the entire cuts ordered on handset 
charges, installation fees and extra ex- 
change line mileage rentals. 


The commission in its order had re- 


duced the rates an average of 15 to 20 
per cent. 

The companies 
Goree stated, 
Consolidated, 


taking the cut, Mr. 
were Cairo, Statesboro, 
which operates at Moul- 
trie and a number of small towns near 


telephone rates, 


TELEPHONY 


plaintiff's property. In fact, the exist- 

ing rates when that order was made 

were unreasonably low at the Logan ex- 

change and also effected confiscation. . .” 
eee 


Plea for Receiver in 
Ohio Bell Refund Denied 


Judge George P. Baer, of the Cuyaho- 
ga county common pleas court in Ohio 
was restrained on October 24 from car- 
rying out his intention to appoint a re- 


Those in Attendance at the Keosauqua District Meeting of the lowa Independent Tele-— 
phone Association Last Month. 


there, Douglas, Dalton, Chatsworth and 
Thomaston telephone companies. 

As a result of the agreements, Mr. 
Goree said, the tax returns of the com- 
panies will be settled on the same basis 
as for 1933. The matter 
been under arbitration. 

Litigation growing out of the com- 
mission’s orders to the telephone com- 
panies will be dropped, it was stated. 

Rate disputes with three other com- 
panies—the Central, Southeastern and 
Georgia Continental—were not adjusted 
at this time. 


of taxes had 


Rate Injunction Granted 
at Logan City, Utah 


The United States District Court of 
Utah (central district) has issued an 
interlocutory injunction restraining an 
the Public Utilities Commis- 
sion of Utah reducing Logan City rates 
of the Mountain States Telephone & 
Telegraph Co. to conform with the rates 
at Provo City, where the company has 
an exchange of alleged comparable size. 

The commission, although making the 
finding that requirements for service at 
both cities were practically the same, 
made no findings as to the reasonable- 
ness of rates at either city. 

The commission said, in part, in its 
opinion and ruling: 

“On the stipulated facts there can be 
no doubt that the effect of the commis- 
sion’s order would be a confiscation of 


order of 


ceiver to have charge of the distribu- 
tion of approximately $12,000,000, which 
was recently ordered to be refunded to 
subscribers of the Ohio Bell Telephone 
Co., by the Ohio Public Utilities Com- 
mission. 

The restraining order against Judge 
Baer was issued by the Ohio Supreme 
Court which holds that the commission 
has exclusive power to enforce the re- 
turn of the alleged excessive rates col- 
lected by the telephone company. Fur- 
ther, the high court held that a sub- 
scriber or patron, who claims to repre- 
sent himself and all others who may be 
similarly situated, cannot maintain an 
action to secure an accounting and for 
the appointment of a 
burse funds. 


receiver to dis- 


Following the 
receiver was to 


announcement that a 
be appointed to have 
charge of disbursing the money ordered 
refunded to Ohio Bell subscribers, 
Judge Will P. Stephenson issued an al- 
ternative writ temporarily restraining 
Judge Baer from naming Frank 
Gentsch, of Cleveland, as receiver, after 
the Cuyahoga county judge had heard 
the suit of Jack B. Dworken a Cleve- 
land attorney asking that a receiver be 
appointed. 

The Ohio Bell Telephone Co. argued 
before the supreme court that it could 
not be in default of payment of the re- 
funds prior to December 6, which is the 
date set by the commission for the pay- 
ments to start. Counsel for the com- 
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pany also set up the contention that the 
commission has the sole jurisdiction. 

A new chapter to the state-wide rate 
case was added October 27 when the 
Ohio Bell filed an appeal in the su 
court for a reversal of the commission 
order directing the refund to its sub. 
scribers in 44 communities in the state. 

Twenty-nine grounds of error on the 
part of the commission were set up in 
the appeal, which is the third action of 
its kind the company now has pending 
in the supreme court appealing from or. 
ders of the commission involving the 
determination of rates in the battle 
which has been waged for 10 years. 

7 + a 


Trial Rate Reduction 
To Regain Subscribers 


The South Carolina Railroad Commis- 
sion issued an order under date of Octo- 
ber 10 reducing the rates of the South 
Carolina Continental Telephone Co. 50 
per cent at Bishopville, S. C. 

The order, however, provides that if 
the total number of subscribers has not 
increased by at least 25 per cent at the 
end of one year the former rates will be 
restored. 

The order goes into effect November 
5 when the following schedule will ap- 
ply to service rendered: 

One party-line 
$3.50 per month; 


reme 


business telephones. 
two-party business, 
$3.25; one-party residence, $2.25; two- 
party residence, $2; four-party resi- 
dence, $1.75; additional charge for hand- 
sets, 25 cents per month. All other 
rates to remain unchanged. 


Rates Temporary 
Pending Final Outcome 


In an order issued October 17 the 
New York Public Service Commission 
ordered the Upstate Telephone Corp. to 
reduce temporarily its rates in the 
Gloversville-Johnstown area in the state 
of New York, effective November 1 
pending a final determination of perma- 
nent rates. The territory affected in- 
cludes exchanges at 
Canajoharie, Fort Plain, 
Northville, St. Johnsville, 
Glen, Mayfield, Tribes Hill, Lake Pleas- 
ant, Bleeker, Caroga Lake and Rock- 
wood in Montgomery, Fulton and Hamil- 
ton counties. 


the 
Johnstown, 
Broadalbin, 


Gloversville, 


The reductions will amount to about 
$43,000 annually. The affected territory 
was formerly served by the old Glen 
Telephone Co. 

The commission, in making its order, 
used the authority given it by the 1934 
legislature to put temporary rates into 
effect without the necessity for court 
delays while permanent rates are being 
decided. 

An opinion by Commissioner George 
R. Lunn, approved by the commission, 
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said the new rates would leave the 
company’s net earnings equivalent to 
6.5 per cent upon the rate base. The 
company is earning 8.3 per cent under 
present rates, the opinion said. 

“Byidence already received indicates 
that the present rates are more than 
sufficient to yield a fair return,” the 
opinion asserted. “Under the circum- 
stances disclose here it is felt that con- 
sideration ought to be given to the fix- 
ation of temporary rates pending the 
company’s presentation of a new re- 
vised inventory and appraisal.” 

The Upstate Telephone Corp. has 36 
central offices and more than 19,000 sta- 
tions. It serves territory formerly cov- 
ered by the Glen Telephone Co., the 
Black River Telephone Co., the North 
Creek & Chestertown Telephone Corp. 
and the Walker Telephone Co. 

eee 


Virginia Toll Controversy 


Before Supreme Court 

The Virginia Corporation Commission 
on October 16 had prepared majority 
and minority opinions for presentation 
before the Virginia Supreme Court in 
the controversy over establishment of 
an Independent long distance telephone 
system between a number of Virginia 
towns and communities in the Virginia 
valley (TeLepHony of June 30, 1934). 

The majority opinion, written by Les- 
ter Hooker, chairman, and concurred in 
by William Meade Fletcher, holds that 
the establishment should be prohibited 
on the grounds that it would not cause 
improvement in the efficiency of the ser- 
vice. Commissioner Thomas W. Ozlin, 
in a minority opinion, argues that the 
commission is without authority to pre- 
vent Independent companies now on 
the ground from connecting with each 
other and maintaining long distance ser- 
vice over their lines. He further holds 
that circumstances do not justify per- 
petuating the present monopoly. 

The Independent companies are seek- 
ing to establish their own system con- 
necting Clifton Forge, Waynesboro, Lex- 
ington, Natural Bridge and other com- 
munities in this area. 

e*e @ 


Commission Rulings and 
Schedule of Hearings 


FEDERAL COMMUNICATIONS COMMISSION. 
(Telephone Division) 
Washington, D. C. 

November 16: Hearing of oral argu- 
ments on the report (No. 25705) of the 
Interstate Commerce Commission relat- 
ing to accounting rules for telephone 
companies and suggested amendments 
or changes in such accounting rules. 
November 1 was final date within which 
any comment or objection to the report 
of the Interstate Commerce Commission 

could be filed. 

November 16: Mearing of arguments 
o the effective date of depreciation rate 
order in Interstate Commerce Commis- 
sion docket No. 14700 and also the time 
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and manner of receiving recommenda- 
tions from state commissioners with ref- 
erence to depreciation rates. 

ARKANSAS. 

November 1: Hearing on _ petition 
filed by the Southwestern Bell Tele- 
phone Co. asking for a reduction in its 
assessment of $6,132,390 made by the 
commission several weeks ago. The pro- 
test was heard by the commission sit- 
ting as a state board of equalization. 

MINNESOTA. 

October 24: Order issued approving 
the joint application of the Rollag Tel- 
ephone Co., seller, and the Hitterdal 
Telephone Co., purchaser, for consent 
to the sale and transfer of certain tele- 
phone property located in the village of 
Hitterdal and territory adjacent thereto. 

MISSOURI. 

October 24: Joint application filed by 
the Citizens Public Service Co. of Mis- 
souri to sell and the Eldorado Springs 
Telephone Co., both corporations, to pur- 
chase, the telephone utility at Eldorado 
Springs; for the Eldorado Springs Tele- 
phone Co. to issue 1,400 shares of capi- 
tal stock without nominal or par value; 
for a certificate of public convenience 
and necessity to the Eldorado Springs 
company to operate the telephone util- 
ity; and for the Eldorado Springs com- 
pany to issue mortgage notes in the 
sum of $10,000. 

October 25: Approval. granted joint 
application of D. F. Crockett to sell and 
W. P. Redford to purchase the Pleasant 
Hope Telephone Co. and for a certificate 
of convenience and necessity authoriz- 
ing W. P. Redford to operate the prop- 
erty. 

New YORK. 

October 17: Order issued temporarily 
reducing the rates of the Up-State Tele- 
phone Corp. in the Gloversville-Johns- 
town area pending a final determination 
of permanent rates. 

The reductions will lower telephone 
bills of nearly all subscribers in the 
area served by the former Glen Tele- 
phone Co. about $43,000 a year. 

OnIO. 

October 26: The Ohio Bell Telephone 
Co. ordered to file with the commission 
within 20 days of the date of the ser- 
vice of the order a substitute or alterna- 
tive for the present schedule for meas- 
ured service in the Cleveland exchange. 

The substitute would be in the nature 
of a suggested schedule of flat rates for 
lecal exchange service on the basis of 
a net income not in excess of that 
found and determined in the finding and 
order of the commission entered March 
1, to be fair and reasonable as of June 
30, 1925, for the rendition of local ex- 
change service in Cleveland. 

SoutH CAROLINA 

October 10: Order issued reducing 
the rates of the South Carolina Conti- 
nental Telephone Co. 50 per cent at 
Bishopville effective November 5. 

The order, however, provides that if 
the total number of subscribers will not 
have increased by at least 25 per cent 
at the end of one year, the former 
rates will be reinstated. 


VIRGINIA. 

October 16: Majority and minority 
opinions prepared by the commission 
for presentation before the Virginia Su- 
preme Court in the controversy over 
establishment of an Independent long 
distance telephone system connecting 
Clifton Forge, Waynesboro, Lexington, 
Natural Bridge and other nearby com- 
munities. 











Cook XB is NOT radical in de- 
sign. The design is based on 
thirty years of successful satis- 
factory experience with a steel 


corebox. 


And like its predecessor, Cook 
“All-Steel” protected terminal, 
the XB terminal is living up to 
its reputation 100%. 


So well has the XB served that 


a single telephone company in 
New York State has more than 
12,000 installed. 


For terminals of PROVEN 
MERIT specify COOK. 


Cook Electric Co. 


CHICAGO 











The Manufacturers’ Department 


New Treatment For 
Virginia Cedar Poles 


A new and effective method of treat- 
ing Virginia white cedar poles for the 
prevention of pole decay at the ground 
line has been developed by Jordan 
Brothers Lumber Co., of Norfolk, Va. 
It consists in charring the pole at the 
ground line and then subjecting it to a 
treatment of hot creosote oil and tar, 
as shown in the accompanying illustra- 
tion. 

The company asserts that the char- 
ring greatly prolongs the life of the 
sapwood around the pole by retarding 
the deterioration which usually sets in 
at the ground line. One of the reasons 
set forth for the long service given by 
is the fact that the 
amount of heart, 
heart of 


poles 
and 
Vir- 


these poles 
contain a large 
contended that the 
white cedar rarely 
eee 


Bulletin on Telephone 
Storage Batteries 


The bulletin recently the 
Gould Storage Battery Corp. of Depew, 
N. Y., on “Gould Storage Battery for 
Telephone Application,” is not 
catalog of the complete line of Gould 
“sealed in glass” batteries for telephone 
applications but it is also a comprehen- 
manual covering the design 
tures and applications of stationary bat- 
teries in the telephone field. It de- 
scribes and illustrates the modern 
type of cell construction, using the older 
basic Planté and dreadnaught structures 
as well as the latest advance in the lead- 


it is 


ginia rots. 


issued by 


only a 


sive fea- 


acid storage battery art, the Gould ar- 
mored kathanode design. 

Armored kathanode cells are solely 
manufactured and sold, in the United 
States, by the Gould Storage Battery 
Corp. Hence this new bulletin is a 
timely exposition, from a most reliable 
source, of the kathanode principle, a 
type of structure which is providing 
long reliable service at a moderate in- 
vestment cost. 

Telephone company executives and 
engineers will find bulletin No. 932 of 
the Gould Storage Battery Corp. well 
worth a place in their library. If one 
has not already been received, a copy 
will be promptly mailed upon applica- 
tion to the company. 

eee 


Recent Prices in 
the Metal Markets 


New York, October 29: Copper— 
Quiet; electrolytic spot, and future, 
Blue Eagle, 9.00c per lb. Tin—Steady. 
Spot and nearby and future, 51.10c per 
lb. Iron—Quiet. No. 2, f. o. b. Eastern 
Pennsylvania, $19.50 per ton; Buffalo, 
$18.50; Alabama, $14.50. Lead—Steady; 
spot New York, 3.70c per lb.; East St. 
Louis, 3.55c. Zinc—Firm; East St. 
and future, 3.85c per Ib. 
Aluminum—20.00@23.30c per lb. Anti- 
mony—Spot, 9.50c per lb. Quicksilver 
—$74.50@77.00 per flask of 76 Ibs. 


Stanton Hertz Promoted 
by Copperweld Steel 


Stanton Hertz has been appointed 
vice-president and chief engineer of the 


Louis spot 





Virginia White Cedar Poles 


Which Have Been Sub- 


jected to a New Method of 





Treatment by the Jordan 
Brothers Lumber Co. for 


the Prevention of Decay at 


the Ground Line. 


Copperweld Steel Co., of Glassport, Pa, 
effective October 1. A graduate of Ala. 
bama Polytechnic Institute in 1911, Mr. 
Hertz was with Westinghouse Electric 
& Mfg. Co. for several years and algo 
was associated with the Electrical Ep. 
gineering & Mfg. Co. 

Mr. Hertz has been with the Copper. 


Stanton Hertz, General Sales Man- 

ager of the Copperweld Steel Co. 

Since 1927, Was Appointed Vice- 
President and Chief Engineer. 


Steel Co. for the 
starting as electrical engineer. 


weld past 14 years, 
In 1927 


he was appointed general sales manager. 


Tigerton, Wis., Now Has 
Strowger C-A-X Service 


The Tigerton, Wis., telephone ex- 
change, owned and operated by the Ur- 
ban Telephone Co. of Clintonville, Wis., 
was recently cut over to full automatic 
service—a conversion which completed 
another important step in the Urban 
company’s comprehensive plan to im- 
prove its service and its properties in 
this area. 

The Urban Telephone Co.’s headquar- 
exchange at Clintonville was 
changed to automatic operation in May, 
1930, followed by another automatic in- 
stallation at its Bowler, Wis., exchange 
in September, 1932. In April, 1933, Car- 
oline, Wis., was changed to a remote 
control basis of operation with a Strow 
ger R-C-X board and now the Tigerton 
exchange is furnishing full automatic 
service with a Strowger C-A-X switch 
board. All of these properties, with the 
exception of Clintonville, are unattended 
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November 3, 1934. 


John H. Spengler, General Manager 
of the Urban Telephone Co. of 
Clintonville, Wis. 


and are supervised by the same man 
who handles the Clintonville exchange. 


TELEPHONY 


The C-A-X installation at Tigerton 
consists of 100 lines of switch-type equip- 
ment with automatic trunking facilities 
being provided between Bowler and Tig- 
erton and with toll lines being handled 
at the Marion exchange of this same 
group. Full automatic service is fur- 
nished to individual and two-party lines 
on a full selective basis, and 10-party 
lines on a semi-automatic code ringing 
basis. 

It is the ultimate aim of the manage- 
ment of the Urban Telephone Co. to con- 
vert its entire property to automatic op- 
eration and plans have been formulated 
to carry out this project. 

John H. Spengler has been responsible 
for the development of these properties. 
In addition to being one of the foremost 
telephone men in the state of Wiscon- 
sin, Mr. Spengler is also an attorney and 
has won wide recognition with his abil- 
ity in both professions. H. E. Bovee, 
local manager, has been in charge of 
these properties and credit is due him 
for the excellent service furnished to 
telephone users in this area. 


COURT RULINGS OF PAST YEAR 


(Concluded from page 11) 


through everything we need and use. 

Franklin D. Roosevelt in his Pitts- 
burgh address of October 19, 1932, 
said: 


Taxes are paid in the sweat of every 
man who labors, because they are a 
burden on production and can be paid 
only by production. 

If excessive, they are reflected in idle 
factories, tax-sold farms, and hence in 
the hordes of the hungry tramping the 
streets and seeking jobs in vain. 

Our workers may never see a tax bill, 
but they pay in deductions from wages, 
in increased costs of what they buy, or 
—as now—in broad cessation of employ- 
ment. 


This statement of President Roose- 
velt should be brought home to every- 
one. Even though a worker pays no 
direct tax, as an ultimate consumer 
he pays slightly over 30 cents taxes 
out of every dollar he receives in 
wages. 

Direct taxes paid by Independent 
telephone companies average about 
25 cents a telephone per month. The 
Bell company taxes average consid- 
erably higher. If the indirect taxes 
paid by the telephone companies were 
added to the direct taxes, it would 
be found that taxes are a substantial 
portion of the subscriber’s bill for 
telephone service. 

Taxes should be a business prob- 
lem purely and should be handled on 
a business basis. The public should 
be educated to the fact that they pay 


the taxes. When the workers and 
other ultimate consumers realize that 
they and not the producers, or the 
large income people, pay the bulk of 
the taxes, then reduction of govern- 
mental expenditures with correspond- 
ing reduction of taxes may be ob- 
tained. 

One of the great problems of citi- 
zenship is to get public questions 
properly presented. Various govern- 
mental expenditures are either neces- 
sary or highly useful. Others are 
either of a luxury nature or useless 
and extravagant. 


If the great mass of people who | 
believe the taxes to pay for these ex- | 


penditures are falling on the rich 
and not on themselves, could be 
brought to realize that they have to 
pay their share of these taxes, then 


one important element of each public | 


question can be presented—will the 
proposed governmental expenditure 
be worth its cost or will the money 
saving, due to elimination of certain 


governmental expenditures, be false | 


economy ? 
The telephone people can contrib- 


ute valuable leadership in our present | 


economic difficulties and perform 
valuable duties of citizenship with- 
cut taking any partisan political 
stand if they can bring home to the 


average man and average woman | 


that the bulk of the numerous taxes 
are paid by such average man and 
average woman as ultimate con- 
sumers. 





NEWS FLASH 


NEW BATTERY 
SAVES PLENTY 


On telephone circuits throughout the 


land, new economy marks are being set 
by the latest Bond No. 6 Dry Cell, de- 
signed especially for telephone circuits. 
Here are the unique improvements: 


1. Zine Top, solder 
sealed. (More 
space for energy- 
producing chem- 
icals) 


Armored Con- 
struction (Stands 
rough use, heat, 
moisture) 


Leak Proof (Pres 
sure Tested) 
Long Life (In 
stock and in serv- 
ice) 

Perfect Insulation 
Moisture Resistant 


Solder Sealed Bot- 
tom 


Far exceeds specifications of the U. S. 
Bureau of Standards. 


VOLT - PROOF 
FLASHLIGHTS 


The new Bond 
“Voltpruf”’ is the 
only flashlight safe 
to use around elec- 
trical circuits. The 
husky ribbed fibre 
case is devoid of any 
exterior metal. Not 
even 16,000 volts will 
short circuit through 
it. The patented in- 
ternal switch is per- 
manently reliable. 
The case affords a 
good grip, is not cold 
to handle, and neither 
oils, greases nor gas- 
oline can damage it. 


BOND MONO-CELL BATTERIES 


A great improvement in flashlight batteries. 
Impregnated fibre, dome top prevents short- 
ing in case, lengthens shelf and service life 
Date is die-stamped on bottom of zinc cup 


eo 
FOR YOUR SERVICE FLEET 


Bond Solvo cleans the cooling system, Inhibi- 
tor No. 1216 keeps it clean, Noleex stops leak- 
age, Deepglo cleans, preserves and polishes 
the finish, Gasket Magma makes flexible leak- 
proof joints. 


EET Reon) 


257 Cornelison Ave., Jersey City, N. J. 


Send details on No. 6 Dry Cells, Voltpruf 
and Automotive Products: 11T 


Your Name 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — > 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Dperstor 
Correct-Posture Chairs. 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘“Columbia” Telephone 
Batteries; ‘“EEveready”’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “Eveready’’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 


nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 

BATTERY CHARGING 
EQUIPMENT 

General Electric Company, Bridgeport, 


Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 
House, Embankment, . C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Sucerior Ave., Cleveland, Ohio.—National 
Cable Rings, National 

Non-Breakable Messenger Cable Han 
Marlin and Swisher 


Splicing Sleeves, 
gers 
able Hangers an 






Buyer’s Weekly Guide 





A list of firms and companies 


offering equipment, supplies or services 
for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest ints in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, tHl.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, Ill.—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car-— 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
— interior telephone wire, switchboard 
wire, 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, esident, has developed over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church St., 
New York, N. Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. gn y located 7. 
Minneapolis, Minn., and ed City (Lower 
Michigan), insure quick deliveries. 
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H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 


SUPPLIES, SWITCHBOARDS& 
AND INSTRUMENTS 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, til._—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren &St., Chicago, !li.—Pub- 
lic Automatic Dial Systems, ivate Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles, etc. 


a Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, !!1.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘“Master-built”’ 
Common Battery. Magneto and PBX 
Switchboards, ‘“‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
hone supplies, including bronze drop and 
nterior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 


Dial Control). Unattended Satellite Sys- 
tems. 

Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 


ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. Y. — Telephone apparatus of all 
kinds, switchboard cords, cable and genera! 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, i!!l.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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TELEPHONY 


CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 








TELEPHONE REPAIR SHOP 


Guaranteed Transmitter Service 
Any quantity, one or one thousand. 
Baked, black, velvet finish, New granu- 
lar carbon. Workmanship, adjustments 
and tests made with the latest and most 
improved apparatus. 50c each less backs. 
Full information on request. 


Rogers Park Station, Chicago. 








RE-MANUFACTURED DESK SETS 


In stock while they last re-manufactured 
desk sets with Kellogg stands with new 
receiver shells, ringing equipment installed 
in new oak cabinet; all inside cable wir- 
ing; all metal parts refinished in baked 
black enamel. 

3 bar—1000 ohm 

4 bar—1000 or 1600 ohm 

5 bar—1000 or 1600 ohm 


In lots of five (5) or over deduct fifty 
($0.50) cents each F.O.B. Milwaukee. 


W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 








FOR SALE 


Selling practically new, late-type, push-in, 
folding-door telephone booths as low as 
$16.00 F.O.B. Chicago, in lots of 6. Single 
booth prices on request. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, IIL. 

















REPAIR WORK 


Re-enameling 
(two coats baked) 


New felt bases 
Transmitters rebuilt 
Generators 
Coils (rewound) 
Receiver shells polished 
Calculagraphs 


(No parts bought from 


manufacturers) 


BUCKEYE TELEPHONE & 
SUPPLY CO. 


COLUMBUS, OHIO 





TELEPHONY 


AUTO MATIC 
SWITCHING 


~~ 


A VALUABLE BOOK 
FOR TELEPHONE MEN 


Here is a book which has been so ar- 
ranged by its publishers that the busy 
telephone man can absorb an excellent 
and up-to-date collection of helpful in- 
fermation in a minimum amount of time. 


“TRBLEPHONY Including Automatic 
Switching’’ is written by Arthur Bessey 
Smith, E. E., and is fully illustrated 
Everyone in the telephone business 
should have an intimate knowledge of 
the theory and operation of automatic 
switching. The construction of every 
ewitch, relay and contractor in the 
whole range of automatic devices ie 
clearly and simply presented. 

Pocket size, bound in Leatherette, 
Gold Stamping, 500 pages, 268 illustra- 
tiens and Wiring Diagrams. Price $2.58. 


TELEPHONY PUBLISHING CORP. 
608 Se. Dearborn Street, Chicago 
Telephone—Wabash 8604 


























POSITIONS WANTED 





POSITION WANTED—By capable 
telephone man with eighteen years’ experi- 
ence, plant and commercial. Can furnish 
satisfactory references. What have you? 
Address 8398, Yo TELEPHONY. 





SITUATION WANTED — Commer- 
cial or traffic manager, fifteen years’ ex- 
perience. Can furnish the best of ref- 
erences as to my ability, etc. Address 
8323, care of TELEPHONY. 





COMPETENT Engineer-Manager de- 
sires position with active company. Ex- 
perienced in all branches. Will furnish 
Al reference. Address 8391, care of 
TELEPHONY. 





POSITION WANTED — Experienced 
cable splicer, age 35. Can handle all other 
outside telephone work. 7 yrs. with Bell 
Telephone. References. Address 8390, % 
TELEPHONY. 
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Why Telephone People 


Attend District Meetings 
(Concluded from page 14) 

We returned to Fort Dodge at noon, 
as an invitation to a chicken pie lunch. 
eon, with all the attendant frills, await- 
ed us. When afternoon arrived, we 
were back on the trail. We visited a 
very busy office, a two-position board. 
The surroundings were neat and an ef- 
ficient type of standard operating was 
being performed. This was one of our 
tributary offices which has another toll 
center besides Fort Dodge. Then we 
were on our trail to another office, and 
back to Fort Dodge for the night. 

The following morning broke gray 
with a mist and a threatening sky. But 
with a fine concrete highway ahead of 
us and equipped with the spirit of ser- 
vice, we bravely started forth. The rain 
turned to sleet which made driving 
rather difficult and somewhat nerve 
racking. We had to get out several 
times to scrape the frozen sleet from 
the windshield. 

We had both agreed to turn back 
when I got out the last time. It was 
bitingly cold and the sleet on the wind- 
shield made driving difficult. Then out 
of the gray mist came the clear, ring- 
ing notes of a meadow lark. I ex- 
claimed: 

“Oh, you brave little bird, singing so 
sweetly in the storm.” 

Miss Barnes and I caught some of the 
determination and spirit of cheer from 
that bird’s lovely notes and slowly and 
carefully drove on to our destination. 

The office we next visited was in a 
There wasn’t 
much traffic that particular morning, so 
after chatting a while on the methods 
of operating we left for our next office. 

The sleet had ceased and we spent 
visiting at this office. A 
operator was just taking the 
board for the first time this day and our 
visit was, therefore, most timely. The 


home. It was very neat. 


some time 
student 


operators were pleasing and courteous 
to their patrons as well as to their con- 
necting company operators. 

We also met the bookkeeper and chat- 
ted a short time about the cooperation 
which is so vitally necessary between 
the commercial, plant and traffic depart- 
ments of any telephone organization. 
Darkness came quickly this stormy af- 
ternoon and once again and for the last 
time we took the homeward trail. 

We had completed a week of what we 
felt was a successful endeavor for bet- 
ter service and improved employe rela- 
tions. And so as we come to the end 
of the trail and at the parting of the 
ways, I like to leave this thought with 
you all—one full of importance to all in 
the telephone profession—a little bor- 
rowed sentence: YOUR VOICE IS 
YOU. 





